Privacy Policy
Last updated: August 15, 2025

We value your trust. That’s why we want you to know exactly what we do with the information you share with
us — clearly, transparently, and without fine print.

You can visit our website without providing personal data. However, to access certain services, it may be
necessary to process personal data. Such processing is carried out in accordance with applicable legislation — the
Bulgarian Personal Data Protection Act, its implementing regulations, and Regulation (EU) 2016/679 (GDPR).

1. Who We Are

Your personal data is processed by Syscom Engineering AD, Sofia 1582, 105A Prof. Tsvetan Lazarov Blvd.
Our company is certified under ISO/IEC 27001:2022 for information security and ISO/IEC 27701:2019 for
privacy information management, in our capacity as both data controller and data processor.

2. What Data We Collect
Personal data:

e First and last name

e  Email address

e [P address

e  Social media profile data, including photos and event participation data

Data that may be collected when necessary and could serve for identification:

Organization/company

Position/professional title

Internet service provider

Referring site URL

Operating system

Browser type and version

Cookies (device/session identifiers, behavioral data)
Accessed pages

Date and time of access

3. What Data We Do NOT Collect
We do not collect data regarding:

Racial or ethnic origin

Political opinions

Religious or philosophical beliefs
Trade union membership

Genetic data

Biometric data

Health-related data

Sexual life or sexual orientation

4. Your Rights

We process personal data only when one of the following conditions is met:



e Your explicit written consent
e Compliance with legal or contractual obligations
e Legitimate interest, provided it does not affect your privacy

You have full control over your data and have the right to:

Access your data

Request correction of inaccurate or incomplete data

Request deletion of your data (“right to be forgotten™)

Restrict processing

Object to processing

Receive your data in a structured, commonly used format and transfer it to another controller
e  Withdraw consent at any time, without affecting the lawfulness of prior processing

If you have concerns, you can file a complaint with the Commission for Personal Data Protection.
5. Why We Collect Personal Data
We process personal data to:

Provide our services

Organize online events

Fulfill legal or contractual obligations

Improve website content and functionality

Inform you about news and offers (only if you have given your consent)

Our purposes for processing personal data are always:

e  Specific
e Clearly defined based on your consent
o Lawful

6. Data Sharing

Data may be shared with:
e Qur partners and suppliers who help us operate
e Institutions, when required by law

e Never for selling email lists or spam purposes

If data transfer outside the EU is necessary, it will take place only with adequate safeguards in line with
European regulations and standards.

7. Data Usage

Our website uses SSL encryption to protect the transmission of sensitive information. You can recognize an
encrypted connection by the “https://” in the address bar and the padlock icon in your browser.

You can manage cookie settings via the consent banner and your browser settings. We use cookies to:

e Improve site functionality (session and temporary cookies)
e Serve marketing and analytics purposes (only with your consent)

Our website may use Google Analytics for statistical analysis. Data is collected in anonymous form. You can
opt out of Google Analytics via your browser settings or Google’s opt-out add-on.



Social media share buttons or links (Facebook, LinkedIn, etc.) may be integrated into the site. When you interact
with these buttons, the respective social network may collect data in accordance with its own privacy policy.

8. Data Retention
We keep data for as long as necessary:

e To fulfill the purposes for which it was collected, or
e Asrequired by law

Afterwards, data is deleted or anonymized.
9. Automated Decision-Making and Profiling

We do not make decisions that significantly affect you solely through automated processing or profiling, unless
you have given explicit consent.

10. Changes to Purpose

If we ever wish to use your data for a purpose different from the one initially stated, we will notify you in
advance and give you a choice.

Contact Us

If you wish to contact us about your personal data, write to office@syscom.bg or sales@syscom.bg, or call us
at +359...

You can also use our contact form. When using the form or sending us an email, the data you provide (name,
email address, and message content) is processed solely to respond to your inquiry. Data is not transferred to
third parties unless required for handling the request or mandated by law.

If registration on our site is required, the data collected will be specified in the registration form and used only to
provide the relevant services. The IP address and registration time are stored to prevent abuse. Data can be
corrected or deleted at the user’s request.

Our Commitment

Our privacy policy is our promise to remain honest, transparent, and responsible with the information you
entrust to us.
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